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  1 2 3 4 5 6 
1 "Have you ever used 

the Internet?" 
"YES" "NO" "DONT 

KNOW" 
   

2 "Have you ever used 
the Internet at 
school/college?" 

"YES" "NO" "DONT 
KNOW" 

   

3 "Have you used the 
Internet at your 
home?" 

"YES" "NO" "DONT 
KNOW" 

   

4 "Have you used the 
Internet at 
friends/relations 
home?" 

"YES" "NO" "DONT 
KNOW" 

   

5 "Have you ever 
visited a university 
web-site?" 

"YES" "NO" "DONT 
KNOW" 

   

6 "Did you find out 
about the university 
web-site from a 
prospectus?" 

"YES" "NO" "DONT 
KNOW" 

   

7 "Did you find out 
about the university 
web-site from a 
search engine? Eg 
Yahoo Infoseek 

"YES" "NO" "DONT 
KNOW" 

   

8 "Did you find out 
about the university 
web-site from a 
Careers 
Advisor/Teacher?" 

"YES" "NO" "DONT 
KNOW" 

   

9 "Do you know the 
web address of any 
university web-site?" 

"YES" "NO" "DONT 
KNOW" 

   

10 "How useful do you 
think the Internet is 
for finding out about 
university courses?" 

"NOT 
AT 
ALL" 

"A LITTLE" "SOME 
USE" 

"QUITE 
USEFUL"

"VERY 
USEFUL" 

"DONT 
KNOW" 

11 "Images of 
campus/virtual tour - 
how useful would this 
be in a web-site when 
making your 
university choice?" 

"NOT 
AT 
ALL" 

"A LITTLE" "SOME 
USE" 

"QUITE 
USEFUL"

"VERY 
USEFUL" 

 

12 "Information about the 
surrounding area - 
how useful would this 
be in a web-site when 
making your 
university choice?" 

"NOT 
AT 
ALL" 

"A LITTLE" "SOME 
USE" 

"QUITE 
USEFUL"

"VERY 
USEFUL" 

 

13 "On-line CHAT 
facilities with existing 
students - how useful 
would this be in a 

"NOT 
AT 
ALL" 

"A LITTLE" "SOME 
USE" 

"QUITE 
USEFUL"

"VERY 
USEFUL" 

 



web-site when 
making your 
university choice?" 

14 "Accommodation 
details - how useful 
would this be in a 
web-site when 
making your 
university choice?" 

"NOT 
AT 
ALL" 

"A LITTLE" "SOME 
USE" 

"QUITE 
USEFUL"

"VERY 
USEFUL" 

 

15 "Lecture notes - how 
useful would this be 
in a web-site when 
making your 
university choice?" 

"NOT 
AT 
ALL" 

"A LITTLE" "SOME 
USE" 

"QUITE 
USEFUL"

"VERY 
USEFUL" 

 

16 "Examples of 
Assignment 
questions/student 
work - how useful 
would this be in a 
web-site when 
making your 
university choice?" 

"NOT 
AT 
ALL" 

"A LITTLE" "SOME 
USE" 

"QUITE 
USEFUL"

"VERY 
USEFUL" 

 

17 "Option for requesting 
a printed prospectus - 
how useful would this 
be in a web-site when 
making your 
university choice?" 

"NOT 
AT 
ALL" 

"A LITTLE" "SOME 
USE" 

"QUITE 
USEFUL"

"VERY 
USEFUL" 

 

18 "If you had acquired 
relevant course 
information from the 
Internet would you 
still order a printed 
prospectus?" 

"YES" "NO" "DON’T 
KNOW" 

   

19 "Can you think of any 
features you would 
like to see included 
on a university web-
site?" 

"YES" "NO"     

20 "Do you have an 
email address?" 

"YES" "NO" "DONT 
KNOW" 

   

21 "SCHOOL" "RED" "ORANGE" "YELLOW" "GREEN" "BLUE" "INDIGO" 
 


